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What Are We Thinking?



Mid-Way Cabinet modular cabinets 

create a modern, productive envi-

ronment for your dental office. We 

work with you from the beginning 

planning stage through installation. 

The result is a professional dental 

designed around your needs and 

requirements.

•	Plastic Laminated
•	Modular Components
•	Units Fastened with Screws
•	Serial Numbers on Each Cabinet
•	Convenient Funding or Leasing
•	Custom Design and Manufacturing
•	Complete Installation of Our Products
•	Complete Cabinet Design Capabilities
•	Assistance in Coordinating Location 	
	 of Plumbing and Electrical Relative to 	
	 Cabinets

Custom Cabinets for your Dental Office
Mid-Way Cabinets

You get the best with Mid-Way Cabinets dental cabinets:

•	Business Office
•	Reception Desk
•	Waiting Room
•	Laboratory
•	Staff Lounge
•	Private Office
•	Exam
•	Mobile Cabinets
•	Dark Room
•	Sterilization
•	Operatory
•	Operatory Island 	
	 Divisions
•	Hygiene 
•	Plaque Control
•	X-Ray Set Up

Mid-Way Cabinets, Inc.
10950 N. West Lane
Lodi CA 95242
800-453-9519
209-477-5211
fax: 209-368-2201
email:info@midwaycabinets.com
www.midwaycabinets.com
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Dental Hygiene The need for quality dental hygienists has never been greater.
The creators of our innovative three-year baccalaureate program in Stockton describe how
the program came to be. 

OUR BUILDING Form follows function and structure follows strategy. A pictorial spread
contrasting the early days and the present of our building demonstrates how we remain “at home”
with evolving practices in education.

CRITICAL THINKING David W. Chambers, who teaches the Critical Thinking course at Pacific, 
shares some new ways to look at the effects of practice decisions on patient care.

Departments
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	 2	 FYI
	 5	 Editorial
	 6	 Update
	22	 Campaign
24	 PDEF
25	 Alumni
28	 Vita
29	 Ethics
31	 Memorial Gifts

About the Cover
Yes, it’s Auguste Rodin’s famous Le Penseur 
(The Thinker)—but from a different angle.
You are invited to have another look at the 
fine art of thinking and its role in your
practice. Turn to page 18 for the story
Critical Thinking.



Alumni Association
Membership includes complimentary ad-
mission to the annual Alumni Association 
Meeting, invitation to association-spon-
sored events, and an alumni directory. 
Dues: $145 per year

Alumni Association Coordinator
Joanne Fox
(415) 929-6423  
 jfox@pacific.edu

Alumni Association President
Dr. Jade Miller ‘81

Executive Director
Dr. David Nielsen ’67
(415) 929-6489

Pacific Dental Education 
Foundation (PDEF)
The PDEF Board assists the School of 
Dentistry in its fundraising efforts. Alumni 
and friends contribute to the dental 
school in many ways, including:

-	 P&S Annual Fund
-	 Memorial Gifts
-	 Charitable Income Trusts
-	 Bequests
-	 Gifts of Real Estate or Stocks/Bonds
-	 Creating an Endowment
	 (415) 929-6406 or
	 www.dental.pacific.edu
	 and click on “Gift Planning Central.”

President
Dr. Daniel Tanita ‘73

Campaign Chair
Dr. Ronald Redmond ‘66

Executive Director
Dr. Craig Yarborough ’80

To make Pacific a fuller part of your professional life, use 
the information on these pages as your Contact Point.CONTACTPOINTS

Practice Listings and
Dental Opportunities
The Dental Opportunities Program is a 
complimentary Web-based service of the 
School of Dentistry and the Alumni As-
sociation. Listings are accepted from solo 
private practitioners who are looking for 
associates or to sell their own practices. 
Listings are not accepted from third 
parties including:  

-	 Associateships
-	 Partnerships
-	 Dentists  
-	 Practices for Sale  
- 	Office Space Sale/Lease  
-	 Graduate/Residency/Externship 		
	 Programs

To register your listing online, visit
 www.dental.pacific.edu

Dental Practice Coordinator
Seberiana Hernandez
(415) 929-6426
fax (415) 749-3399 
shernand@pacific.edu 
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Continuing Education
The Division of Postgraduate Studies 
offers a dynamic program of continuing 
dental education courses, from implants 
to hospital dentistry. Hands-on programs 
in a variety of disciplines continue to be 
in high demand, especially in the areas of 
periodontics, aesthetics, occlusion, oral 
surgery, and endodontics.

For complete CE course listings:

http://www.dental.pacific.edu/ce1
(online catalog)

cedental@pacific.edu

(800) 922-4UOP in California or
	(415) 929-6486 outside California

Alumni Reception, CDA 
Friday, September 15, 2006
Thirsty Bear Restaurant and Brewery 
661 Howard Street, SF
(415) 929-6423

CDA Fall Scientific Session
September 15 - 17, 2006
Moscone Convention Center West, SF

Kids in the Klinic
Golf and Pro-Am Tennis Classic 
October 6, 2006
Timber Creek Golf Course and
Johnson Ranch Racquet Club
Roseville, CA
(415) 929-6431

Alumni Reception, ADA
Friday, October 16, 2006
Cili Restaurant and Bar
5160 Las Vegas Blvd. South
Las Vegas, NV
(415) 929-6423

Asilomar Conference
February 23-25, 2007
Pacific Grove, CA
415-929-6447

108th Annual Alumni Meeting
March 2 - 3, 2007
Fairmont Hotel, SF
(415) 929-6423

39th Annual P&S Donor Ball
March 3, 2007
Giftcenter Pavilion, SF
(415) 929-6434

Pacific Pride Day
Saturday, April 21, 2007
School of Dentistry, SF
(415) 929-6434
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Each year, the American Dental Education Association surveys the graduating seniors in all American dental schools. 
The comparison between Pacific graduates and their colleagues across the country are illuminating. Scores for Pacific 
are in the left-hand column; scores for all dental schools are in the right-hand column. Average scores 
on four- or five-point scales are shown, along with the percentage of students reporting the most negative category.

	    Pacific	 Nat’l
Percent females	 34	%	 45%
Percent URMs	   6		 11
Percent financially independent	 57		 66
Percent whose parents are dentists	 26		 14
Average entering debt	   	$42,495		 $22,195
Average graduating debt	 $193,820		 $135,270

Immediate plans
Practice as owner	   8	%	 10%
Employee	 59%	 50%
Grad program	 32%	 40%

Immediate plans if had no debt
Practice as owner	 36%	 26%
Employee	 30%	 37%
Grad program	 34%	 37%

Reasons for selecting dentistry as a career (5-point scale, high score positive)
	 Avg.	                Avg.
Opportunity to serve others	 4.20	 4.30
Service to own race	 2.20	 2.56
Serve vulnerable, low income patients	 3.27	 3.33

Preparation to treat (5-point scale, high score positive, % is “not at all prepared”)
	   Avg.	   % Not	    Avg.	 %  Not
Patients with special needs	 3.07	 8.2	 2.86	 8.2
HIV+ patients	 3.99	 0.8	 3.20	 4.3
Diverse patient populations	 3.81	 0.8	 3.44	 2.5
Low income patients	 3.66	 0.8	 3.29	 4.0
Rural patients	 3.51	 0.8	 3.18	 5.9

Treatment of patients modeled by school (5-point scale, high score positive, % is “very poor”)
	 Avg.	    % poor	     Avg.	    % poor
Intramural clinics	 4.16	 0.8	 3.85	 1.9
Extramural clinics	 4.04	 0.8	 3.78	 1.2

Impact of extramural experience (high score positive, % is “strongly disagree”)
	  Avg.	 %disagree	       Avg.	            % disagree
Built ability for care of diverse groups	 3.11	   6.7	 3.15	 10.9 (5-pt. scale)
Increased interest in underserved care	 2.36    	 16.0	 2.40    	  11.9 (4-pt. scale)

Attitudes (4-point scale, high score positive, % is “strongly disagree”)
	   Avg.	 % disagree	       Avg.	 % disagree
Culture of school promotes diversity	 3.22	 5.8	 3.08	 4.2
Access to care is a right or good	 3.07	 5.0	 2.97	 3.7
Access is a major problem	 2.88	 3.4	 2.89	 2.8
Universal access is professional duty	 2.97	 4.2	 3.02	 2.2
Basic care for all regardless of pay	 2.87	 4.2	 2.87	 4.0
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In the last issue of Contact Point I argued 
that dentistry needs a journal that focuses on 
improving the skills of dentists and a journal 
that focuses on improving the oral health of 
patients. Now I will argue that the profession 
needs a journal devoted to dental technology.

Aren’t our publications—especially those 
we don’t pay for—filled with gadgets pro-
claimed to make dentistry better? Is there 
really a shortage of materials with innovative 
properties that weren’t on the market a few 
months ago or prospects for putting digi-
tal logic in almost everything a dentist can 
touch? Aren’t dentists’ garages across the 
country filled with the physical evidence of 
yesteryear’s technology?

As true as all this may be, it is only part 
of the story. Cast off stuff is a testament 
to an inadequate understanding of technol-
ogy. Equating technology with “things,” es-
pecially new or digital things, may impede 
rather than advance dentistry. Dentistry is 
not about things.

Technology is the foundation for getting 
work done. There are three parts to technol-
ogy: the tools, the know how to use them 
effectively, and the processes or work pat-
terns in which they are embedded. An imag-
ing system that is beyond the capabilities of 
the dentist or staff to understand or one in a 
practice that has too few patients to support 
it is not good technology—no matter how 
brilliant the equipment is (and very probably it 
is a failure precisely because it is so brilliant). 
Not only must all three elements of technol-
ogy be present, they must be harmonized.

Dentistry is awash in product and pro-
cess claims. The gadgets of technology are 
waved in our faces; they pay for our scientific 
meetings and our literature. There is concern 
among editors that “things for sale” exert a 
pernicious influence on the dissemination of 
information to the profession. I have a fur-
ther concern that dentists might be lured 
into believing that the driving force in prac-
tice is things that dentists can buy.

Which journals present a balanced pre-
sentation of technology? When was the last 
time you read an article that explained a new 
technology in terms of its physical features 
(relative to alternatives), described how vari-
ous dentists should use the technology, and 
presented evidence on the practice charac-
teristics that would make the technology 
appropriate?

The vast majority of ads and articles pre-
sent evidence that there is some context in 
which a product or process is superior to an 
alternative. That is something that market-
ing and scientific claims have in common. 
Check the ads, however, and you will see 
that they often compare this year’s version 
of the company’s Brand X against last year’s 
version of the same company’s product 
(which may no longer be on the market) or 
that the feature touted is an adjustment in 
dose, medium, or packaging. Peer reviewed 
publications are dominated by a fetish for 
“internal validity.”  They get past peer review 
by emphasizing methodological rigor such 
as laboratory settings, single operators, and 
carefully screened patients.

The dental literature overemphasizes 
product and process and leaves out the 
information practitioners need to decide 
whether those other dimensions of technol-
ogy—know how and process context—are 
appropriate. The number one means used 
by dentists to innovate their practices—ac-
cording to surveys of Pacific graduates—is 
trial and error. In other words, dentists are 
redoing the research reported in literature 
(both ads and articles) in their own offices.

What would this journal designed to ad-
dress the needs of dentists for understand-
ing technology look like? Essentially, it would 
answer the question, “If I changed my prac-
tice in a certain direction, what results could 
I count on?” This means the content of the 
journal must have been tested in a variety of 
contexts and by a variety of operators that 
represent the relevant range of practices. It 
also means that the information about the 
effects of these differences on outcomes 
must be presented in language that makes 
it easy for various individual readers to 
project the outcomes of use in their own 
hands. The results must be expressed in 
dental terms, not p-values, R2, or the mys-
terious language of EBD. Examples of the 
language dentists want to hear include 
“three brackets debonding out of one thou-
sand” and “expected time for replacement 
of four and a half years.” The highest level 

of reporting would be framed in terms of 
patient oral health outcomes. The statistical 
tools needed to report findings that dentists 
can extrapolate to their unique practice set-
tings and express them as dental outcomes 
already exists among scientists, especially 
among quality engineers. It is not used in 
the dental literature because of academics’ 
envy of the biomedical science.

The journal I have in mind would inform 
dentists about the costs as well as the bene-
fits of making practice changes. These costs 
include fixed and variable costs of the prod-
ucts or procedures, costs (time and learn-
ing) for trial, switchover and salvage costs, 
impact (negative as well as positive) stem-
ming from interactions with other parts of 
the practice process. Warranties, liabilities, 
maintenance, and other factors should also 
be disclosed.

Each article in this new journal would be 
continuing education. There should be suffi-
cient instruction to bridge the know-how gap 
necessary to make adapting the new tech-
nology as effective as it is claimed to be. In 
its ideal form, such education would go well 
beyond a set of user instructions (which we 
know dentists only read if things don’t go as 
expected) to include results of research with 
dentists actually learning to use the product 
or procedure. If hands-on training is needed 
or some level of advance skill makes a differ-
ence to outcomes, that should be explained.

The three preceding paragraphs have de-
scribed the three parts of technology: equip-
ment, know how, and process context. In-
formation for dentists is incomplete if it lacks 
any of these.

There are a few prototypes that contain 
some of the elements of technology trans-
fer. Rella and Gordon Christensen’s CRA 
newsletter is outstanding. The Air Force 
product testing Web Page is useful. The 
ADA’s new product newsletter also points in 
the right direction. 

Besides the needed journals The Den-
tist and The Dental Patient, the profession 
needs one that really makes a difference in 
offices—Dental Practice Technology.
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On June 11, President Donald DeRosa and Dean Arthur A. Dugoni 
conferred degrees and/or certificates upon 207 graduates in the 
DDS, International Dental Studies, AEGD, Graduate Orthodontics, 
OMFS, and Dental Hygiene programs during the Arthur A. Dugoni 
School of Dentistry’s 112th Commencement Ceremony at the 

Nob Hill Masonic Center in San Francisco. 
Participating in his last graduation as dean, Dr. Dugoni served 

as the ceremony’s commencement speaker. He addressed gradu-
ates and 2,500 guests with his moving speech, “Live a Life That 
Matters.” During his 28-year tenure as dean, 4,183 students and 
residents graduated from Pacific.

PHOTOS BY JON DRAPER AND BRUCE COOK
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Graduates Give Thanks 
Graduating students expressed grati-
tude to more than 400 family mem-
bers and friends for their support dur-
ing the annual Thanks a Bunch Brunch 
on Saturday, June 10 in the Gold Room 
of the Fairmont Hotel. Graduates rec-
ognized loved ones with Pacific’s Ph.T. 
(Putting him/her Through) certificates. 
During the event’s ceremony, Drs. 
Russell Woodson, Jeffrey Kirk, Terry 
Hoover, and Nader Nadershahi, group 
practice administrators, read special 
notes of thanks provided by each 
graduate to their Ph.T. recipients. 

Dr. Blake Robison ‘06, former student body president, with his wife
Addi and son Max.

The Fairmont Hotel’s Gold Room provided an elegant setting
for the event.

Dr. Kevin Coolidge ’06 enjoys the reception with his family.

Dr. Jennifer Fong ’06 presented Ph.T. certificates to her parents,
Dr. Steven and Janice Fong.

Dr. Nicole Ulrich ’06 with her family against the San Francisco skyline.

Dr. Neelima Vadlapatla IDS ’06 thanked her husband and parents for
their support through dental school.
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Tau Kappa Omega
In recognition of their scholastic 
achievement, 43 DDS students 
and five IDS students were ac-
cepted into the School of Den-
tistry’s honor society, Tau Kappa 
Omega, during its annual convo-
cation dinner at The Green Room 
on May 16. TKO inductees rank 

INDUCTIONS WITH HONOR

Omicron Kappa Upsilon
The Delta Delta Chapter of the 
Omicron Kappa Upsilon nation-
al dental honor society held its 
annual convocation on June 10 
at the Concordia Argonaut Club 
in San Francisco. Only 12% of 
the top 20% of the graduating 
class are voted into the honor 
society by current OKU faculty 
members, based on leadership, 
character, and scholarship. 

OKU Chapter President Dr. 
Shannon Wong and Dr. Arthur 
A. Dugoni inducted the follow-
ing Class of 2006 graduates into 

Phi Kappa Phi
Nine students from the Class of 2006 were honored with medallions 
and certificates as they received membership in the prestigious Phi 
Kappa Phi national honor society at an initiation ceremony held April 
28 on the Stockton campus. Drs.Gurpeet Bir, Zachary Dodson, Da-
vid Forester, Spencer Hinckley, Elizabeth Manov, Nicholas Mooberry, 
Jared Theurer, Ruth Candy Tan-Chi, and Mark Young were the dental 
school graduates honored during the PKP initiation ceremony.

Students were chosen from all academic disciplines within the 
University. PKP, the largest and oldest interdisciplinary honor society in 
existence, recognizes academic excellence in all fields of higher edu-
cation and to engage the community of scholars in service to others.

OKU: Drs. Adam Barr, Nathan 
Baxter, Ryan Bott, Jesse Cole, 
Zachary Dodson, Jernell Esco-
bar, David Forester, Roger Hard-
ing, Spencer Hinckley, Elizabeth 
Manov, Nicholas Mooberry, Goli 

Najafzadeh, Aurora Patino, Ruth 
Candy Tan-Chi, Jared Theurer, 
Stephen Wat, and Mark Young; 
Marianae Apetroaei and Priyan-
ka Moonka (IDS). Faculty mem-
bership was extended to Dr. A. 

Thomas Indresano, chair of the 
Department of Oral and Maxil-
lofacial Surgery, and honorary 
membership was given to Ms.  
Kara Sanchez, Pacific’s Director 
of Public Relations.

in the top 20% of their respec-
tive classes in the seventh quar-
ter (second year) or in the next 
10% during the eleventh quarter 
(third year). 

Class of 2006 honorees 
were: Drs. Damon Barbieri, Phyl-
lis Chan, Nathan Eberle, Brent 
Furumoto, Jennifer Graves, Mi-

chelle Haglund, David Herald, 
Brett Lund, Marina Mokrushin, 
April Nelson, Alexander Pago-
nis, Erin Renna, Sean Rockwell, 
Lloyd Sisson, Frank Tran (DDS); 
Mariana Apetroaei, Gurpreet 
Bir, Farhana Chinikamwalla, Pri-
yanka Moonka, and Jessica Ri-
vas-Plata (IDS).

The following Class of 2007 
students received TKO mem-
bership: Anita Aubuchon, Ryan 
Bybee, Branden Dailey, Kevin 
Deutsch, Jonathan Fisher, Jen-
nifer Fong, Lisa Kai, Lisa Ku, Sta-
cey Lam, Kristina Langworthy, 
Michael Lindsay, Alison Louie, 
Alexis Lyons, Michelle Masuda, 
Christopher Olson, Drue Pick-
ens, Micah Porter, John Remien, 
David Renz, Andrew Shi, Joshua 
Smith, Christopher Spain, Ashley 
Streeter, Jeffrey Tinloy, Derid Ure, 
Brent Winward, Xudong Yang, 
and Allison Yen.

Select individuals were also 
granted honorary membership 
for their service to the dental 
school. They included: Drs. Balint 
Kokas and Gitta Radjaeipour, as-
sistant professors, Dr. Daniel 
Tanita, PDEF President, and Mr. 
Robert Trezia, clinic manager.

PHOTOS BY JON DRAPER



U
P

D
A

T
E

9

Underserved Children Fight 
Cavities at Pacific
Volunteers from Pacific and the 
San Francisco Dental Society 
(SFDS) teamed up to brighten 
children’s smiles in April and it 
wasn’t by cleaning their pearly 
whites. In a proactive effort to 
improve access to care for chil-
dren of low-income families in 
San Francisco, Pacific students, 
faculty, and dental assistants, 
along with members of SFDS, 
provided dental sealants to un-
derserved children during the 8th 
annual Sealant Day on April 22 at 
the School of Dentistry’s Hutto 
Patterson Pediatric Clinic. 

During the annual outreach 
program, disadvantaged children, 
many from Sanchez Elementary 
School in San Francisco’s Mission 
District, received complimentary 
sealant treatment, education on 
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Ms. Rachel Noblitt, a 2006 dental hygiene graduate, won first place 
for outstanding achievement in community dentistry in the Ameri-
can Association of Public Health Dentistry’s (AAPHD) student merit 
awards competition. Ms. Noblitt’s winning project, “Smiles for a Life-
time: Dental Hygiene Meets Child Development,” earned her a $500 
award, a plaque, a one-year membership to AAPHD, and a subscrip-
tion to the Journal of Public Health Dentistry. AAPHD’s student merit 
awards, presented annually in three categories, recognize research 
and community service projects of graduating dental students, den-
tal hygiene students, and dental public health residents.

Award nominations, limited to two candidates per baccalaure-
ate dental hygiene program throughout the U.S., were based upon 
students’ oral health projects initiated in a community. Ms. Noblitt’s 
winning entry addressed the importance of teaching early childhood 
educators the value of beginning quality oral health practices for chil-
dren during infancy. In collaboration with First 5 California and the 
Stanislaus County Children and Families Commission, agencies that 
administer early childhood programs, Ms. Noblitt delivered structured 
lectures to groups of child care providers, educators, and students 
throughout Stanislaus County. Following an evaluation, Ms. Noblitt 
found that individuals were not knowledgeable about children’s oral 
health prior to her lectures.

“Early childhood care providers and educators have the ability to 
shape many children’s daily routines,” stated Ms. Noblitt, who was 
one of 53 students honored nationally. “I strongly believe that educa-
tors should be a target group for oral health educators to be success-
ful at fighting the epidemic of oral health diseases by creating good 
habits in preschool classrooms.”

Pacific Students Help Migrant Families
The non-profit group Su Salud may have closed its operations, but 
that didn’t stop a coalition of volunteers from fulfilling its mission on 
April 29 when it sponsored a health care outreach program for the 
working poor in Lodi, California.

Pacific dental students participated in the final installment of Su 
Salud’s Tour of Life preventive health program and research study. 
Students from Pacific’s Student Community Outreach for Public Ed-
ucation (SCOPE) organization joined more than 75 volunteers at the 
Harney Lane Migrant Labor Camp, where they screened and edu-
cated about 200 female migrant farm workers and their children.

During the outreach program, volunteer doctors, dentists, nurs-
es, students, and allied health professionals worked closely with 
women, many of whom are natives of Mexico, at various stations 
where they received blood pressure, blood sugar and cholesterol 
testing, health care counseling and referrals. SCOPE volunteers ad-
ministered dental screenings to women and children and provided 
them with oral health education and dental hygiene kits.

Mr. Carlos Longa, Class of 2007 and SCOPE President, felt it was 
a rewarding experience. “It was a reality check,” stated Mr. Longa, 
one of 19 SCOPE volunteers who participated in the event. “Almost 
every single individual we screened had at least one cavity. Many pa-
tients had tooth decay and are living in pain. It was rewarding to help 
these people because they were truly appreciative of our services. 
Dr. Guillermo Vicuña, Su Salud’s founder, always says, ‘to prevent is 
to cure’ and that’s certainly key.”

techniques of brushing and floss-
ing, and dental hygiene kits.

“Sealant Day was a huge 
success. We treated 23 patients 
and placed nearly $5,000 worth 
of sealants,” stated Dr. A. Jef-
frey Wood, professor and chair 
of the department of pediatric 
dentistry. “This event wouldn’t 
have been possible without the 
support and commitment of 
our sponsors and volunteers. 
Their commitment to improv-
ing lives of children truly made 
a difference.”

Joining the School of Den-
tistry and SFDS in its outreach 
efforts were sponsors Sullivan-
Schein Dental and Ultradent 
Products, Inc. Pacific also re-
ceived generous support from 
Starbucks, Noah’s Bagels, San 
Francisco Unified School District, 
and Grace Urban Ministries. 

Binh Dao, Class of 2007, explains the sealant procedure to his patient.

Birgitta Warvarovsky, Class of 2007, with one of the 23 children who 
participated in the Pacific/SFDS Sealant Day.

PHOTOS BY JON DRAPER
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As you build a foundation for a successful career, 

we want you to know that A-dec can be a valuable

resource. In addition to creating the highest quality

dental equipment, A-dec is represented by dental

dealers worldwide who are committed to supporting

the needs of practicing dentists—which includes

helping new doctors, like you, get started. A-dec

dealers can help you find successful dentists looking

to establish associates. They can also offer sound

advice on designing, planning, and setting up your

own office. So no matter what your plans might 

be following graduation, you can be sure A-dec and

A-dec dealers are there to help you succeed.

A So l id  Foundat ion
For  Your  Future.

A-dec 500™ chair with Traditional delivery
system and support-side monitor mount

A-dec Inc.
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Mille Grazie Dr. Dugoni
Students, staff, faculty and administrators paid tribute to Dr. Arthur A. 
Dugoni for his remarkable 28 years as dean. An all-school farewell 
celebration, held on June 6, brought the dental school family 
together. Life size cutouts of Dr. Dugoni (from childhood to 
present) were on display, personal “thank you” messages 
created by employees and students adorned the “Mille 
Grazie” walls, and the student-produced Dugoni rap vid-

eo was shown throughout 
the event. A dinner was 
also held for Dr. Dugoni on 
June 26 at the Golden Gate 
Club where Dugoni family 
members and administra-
tors (or dental school lead-
ers?) shared touching sto-
ries and reminisced about 
the last 28 years.
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By Cindy Lyon, Deborah Horlak, Paula Watson, and William Lundergan

	 niversity of the Pacific is recognized nationally for its accelerated professional 
programs, offering the nation’s only three-year dental degree and an accelerated doctor of 
pharmacy degree. In the fall of 2002, the University matriculated its inaugural bachelor of 
science in dental hygiene class. Less than three years later (32 months), on June 12, 2005, 
Pacific graduated its first class of 24 dental hygiene students. Sixteen of the 24 graduates 
began their college education with the College of the Pacific (COP) in fall 2002. In January 
2004, having completed their general education requirements, these students, with the 
addition of eight transfer students, began the professional portion of their training. Attending 
classes year round, students completed their professional training over the next 16 months. 
The graduation of this inaugural class was a crown jewel, representing over eight years of 
planning and development on behalf of Pacific’s administration and faculty. 

It was March 1997 when Dean Arthur A. Dugoni charged the Ad Hoc Dental Hygiene 
Committee to explore the possibility of developing a dental hygiene baccalaureate degree 
program. In May of 1998, following a full year of research and meetings, the committee 
recommended that the dental hygiene program was appropriate for the University and that 
it should be located on the University’s main campus in Stockton, California, approximately 
90 miles from the School of Dentistry in San Francisco. The committee also recommended 
that the program should be “unique” (i.e. an accelerated program) in order to attract the most 
qualified students.

Simultaneously in 1997, the San Joaquin Dental Society was working with San 
Joaquin Delta College, a community college in Stockton, California, in an effort to 

	 	 	 The Making of a
	 	 	 Unique Dental Hygiene Program
	 	 	 	 •    A  C h r o n o l o g i ca  l  R  e v i e w  •
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establish a dental hygiene program at the college. Their plan was to 
matriculate the first class in September of 1999. However, in July 1998, 
Delta College withdrew their proposal citing concerns over state funding, 
leaving the door wide open for Pacific.

In the fall of 1998, Pacific hired a consultant (Dr. Phyllis Beemsterboer, 
assistant dean for administration and special projects, UCLA) to evaluate the 
Dental Hygiene Committee report. Dr. Beemsterboer agreed that a need 
for more dental hygienists existed and she felt this need would continue 
into the future. She reported that the committee’s finance/budget plan 
was appropriate and the admissions criteria and curriculum outline were 
adequate. Dr. Beemsterboer concluded in her January 18, 1999 report that, 
based on available data on trends in dental hygiene education, a dental 

hygiene education program on the Stockton campus was 
feasible and could be successful. Both curriculum and 
physical facilities would have to be developed prior to 
seeking accreditation eligible status from the Commission 
on Dental Accreditation. Dr. Beemsterboer met with the 
Dental Hygiene Committee in March 1999 in San Francisco. 
Potential benefits and risks associated with initiating a 
dental hygiene program were discussed. It was generally 
agreed that adding dental hygiene to the other health care 
programs and pre-professional options on the Stockton 
campus would enhance the reputation of the University. 
By April 1999, considerable progress had been made, as 
the University President, Provost, Dean of the College of 
the Pacific and the Dean of the School of Dentistry were 

all in support of establishing a dental hygiene program at Pacific. The 
program was gathering momentum but numerous obstacles remained: 
the loan ceiling for bachelor level programs; the impacted nature of 
biology and chemistry at College of Pacific; the lack of an appropriate 
facility; recruitment of a director, faculty, students, and patients; 
the development of a curriculum; finalizing an appropriate program 
size; developing community partnerships; establishing admission 
requirements and completing the accreditation self study report.	
A target date of fall 2001 had been set for matriculating the first	
pre-hygiene class. 

The Dental Hygiene Program Planning Committee met several times 
in late 1999 and early 2000 addressing many of the identified issues and 
uncovering new concerns. The Dental Hygiene Committee received 
word from Dr. Beemsterboer in August 1999 that she was relocating 
to Oregon Health Sciences University and would no longer be able to 
serve as a consultant. She recommended Ms. Ann McCann at Baylor 

University to assist with the next steps. At the August 30, 2000 meeting of the Dental 
Hygiene Planning Committee a draft semester curriculum was approved; the matriculation 
target date for the first pre-hygiene class was reset to fall 2002; and the offering of a 
bachelor of science degree was recommended. The committee also felt the program 
needed approval from the Board of Regents before any further curriculum development 
could proceed. Once approved, a consultant/program director needed to be hired to 
continue curriculum development and initiate the accreditation process. In September 2000, 
the planning committee learned that San Joaquin Valley College, a proprietary program in 
Visalia, California, was planning to establish a new dental hygiene program in the Brookside 

1997	 •    Dr. Arthur A. Dugoni appointed an ad hoc committee to explore the possibility of developing a dental hygiene baccalaureate degree program

1998	 •    Dr. Phylis Beemsterboer hired to evaluate the committee’s report

2000	 •	 Draft curriculum approved     •    Program approved      •   The Smith Group retained as architects for the new building

above: The Stockton Health Sciences 
Learning Center & Clinics is home 
to the Thomas J. Long School of 
Pharmacy and Health Sciences as 
well as our Dental Hygiene and AEGD 
programs.

right: Dr. Cindy Lyon, Director of 
the Dental Hygiene Program, and 
Dr. Howard Chi, Director of the 
Stockton AEGD Program, celebrate 
with Dr. Arthur A. Dugoni.

below: The dental school’s innovative 
simulation laboratory has been recre-
ated in Stockton.
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area of Stockton, less than a mile from the University campus. That 
same month, on September 14, 2000, the Academic Council voted to 
approve the Dental Hygiene Program at Pacific with the inaugural class 
matriculating at College of Pacific in fall 2002. In October 2000, members 
of Pacific’s Planning Committee met with representatives of San Joaquin 
Valley College to discuss program plans. Although nothing was finalized 
at the meeting, San Joaquin Valley College eventually decided to open 
their new program in Rancho Cucamonga in Southern California. On 
October 12, 2000, the Regents of the University of the Pacific voted to 
approve the Pacific program, and in December 2000, the Smith Group 
was retained as architects for the new building. The project called for a 
$17 million structure to be shared with pharmacy, physical therapy, and 
speech language pathology. The plan allowed for 18 dental hygiene clinic operatories, 8 
advanced education in general dentistry residency clinic operatories, and a state-of-the-art 
25 chair pre-clinical simulation lab which would be located on the north side of campus 
adjacent to the School of Pharmacy. 

In January 2001, Dr. Cindy Lyon was queried regarding her interest in serving as 
a consultant for curriculum development, and at the February 5, 2001 meeting, the 
Planning Committee approved her hiring and recommended that secondary consultants 
be contracted as needed. The committee agreed that Dr. Lyon was uniquely qualified to 
serve as a primary consultant. She was a 1986 alumnus of the dental School. She played 
a lead role in the program development for the disbanded San Joaquin Delta College 
Dental Hygiene Program project and was the current president of the San Joaquin County 
Dental Society. Most importantly, she had the interest and passion needed to develop an 
innovative program. The committee also recommended that a program director be hired no 
later than February 2002 to allow involvement in the admission process and to provide input 
into the facility design. A goals/philosophy statement for the program was also approved. 
Spring 2001 was earmarked by building design meetings, visits to established dental 
hygiene programs and the initiation of the accreditation self study document. Summer 2001 
was a busy public relations time. Student recruitment began with an announcement in	
CDA Update that Pacific was accepting applications for the graduating Class of 2005.	
A Scholastic Aptitude Test mailing list of students reporting an interest in dental hygiene, 
was purchased and brochures were mailed to all Northern California dentists. Local dentists, 
hygienists, and potential applicants were invited to a hygiene program reception held at the 
School of Pharmacy and a Web site application for the program was refined and completed. 
Articles regarding the new program were forwarded to all CDA components and the 
California Dental Hygienist Association. An August 30, 2001 admissions meeting helped 
finalize admission requirements/expectations and plans for an interview day. The year 2001 
ended with the College of Pacific’s Office of the Dean finalizing the pre-hygiene curriculum 
and the submission of plans for the new facility to the local building department.

Dr. Cindy Lyon was hired as the Dental Hygiene Program Director in February 2002 and 
applicant interviews began in March. There were 47 freshman applicants for Fall 2002 and 
they generally had excellent credentials. The 27 students invited to the March interview 
had an aggregate grade point average of 3.60 and strong SAT scores. Interviews included 
a program orientation to which parents were also invited, a personal applicant interview, 
campus tour, and a financial aid presentation. These interviews represented a new process 
for the Stockton campus undergraduate programs and a few glitches had to be resolved. 
But, with strong coordination from the University Office of Admissions, the process ran 
well. July 2002 marked the ground breaking for the new facility, and the Accreditation 
Eligible Application was submitted in September 2002 to meet the Commission on Dental 
Accreditation’s October deadline. 

The pre-hygiene program matriculated 
its first 16 students in September 2002. 
Pre-hygiene students participate in general 
education courses to provide a strong 
science background and a broad base 
in the humanities. There is a required 
course of study during these semesters 
intended to provide prerequisite strengths 
for dental and dental hygiene sciences and 
clinical practice, which includes biology, 
chemistry, psychology, sociology, English 
and mathematics. Students performing 
satisfactorily in the pre-hygiene curriculum 
are admitted to the professional portion of 
the program. 

Interviews for the second freshman 
class cohort marked the beginning of 
2003. The initial accreditation site visit was 
completed on April 10-11, 2003 and allowed 
Pacific to “show off” video conference 
technology which allow “virtual meetings” 
with participants on both the Stockton and 
San Francisco campuses. Transfer student 
applications were first accepted in summer 
2003 to fill seats remaining for the inaugural 
24-student dental hygiene class, and 
September 1, 2003 was established as the 
application deadline for these positions in 
the January 2004 matriculating class.

June 2003 celebrated the public opening 
of the new $18 million Health Sciences 
Learning Center and Clinics with a ribbon 
cutting ceremony. The facility is a two-story 
structure which houses the dental hygiene 
clinic, a community dental clinic, a patient 
reception area, faculty offices, a pre-clinical 
dental hygiene simulation laboratory, and a 
“smart” classroom allowing lectures to be 
delivered by faculty in San Francisco to the 

1997	 •    Dr. Arthur A. Dugoni appointed an ad hoc committee to explore the possibility of developing a dental hygiene baccalaureate degree program

1998	 •    Dr. Phylis Beemsterboer hired to evaluate the committee’s report

2000	 •	 Draft curriculum approved     •    Program approved      •   The Smith Group retained as architects for the new building

2001	 •    Dr. Cindy Lyon hired as primary consultant    •    Student recruitment began with an announcement in CDA Update

2002	 •    Dr. Cindy Lyon hired as Dental Hygiene Program Director    •    Matriculation of the first Pre-Hygiene class

	 •    Ground breaking for the new facility    •    Accreditation-eligible application submitted

President Donald DeRosa (center) leads he grand ribbon cutting 
ceremony in June 2003.


